Hospital care grievances and psychosocial needs expressed by PWAs: an analysis of qualitative data.
Despite the growing number of HIV-related hospital admissions, reports of hospitalization experiences of persons with AIDS has been sparse. As part of a larger quantitative study to assess how arrangements of care of patients with AIDS are related to quality of care, the authors analyzed qualitative data collected during interviews with 50 patients hospitalized for HIV-related complications. The responses are suggestive of problematic hospital care issues and indicate psychosocial concerns. Overarching themes emerged of communication deficits and depersonalizing behavior. This research can help healthcare professionals develop increased sensitivity to patients' perspectives of their circumstances. More extensive research is needed to evaluate and improve the experiences of patients during hospitalization for HIV-related illness.